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CUNNINGHAM ULISES
EMT (Emergency Medical Technician) Crash Course Book + Online
Joint Commission Resources
Emergency Department Compliance Manual provides everything
you need to stay in compliance with complex emergency
department regulations, including such topics as legal compliance
questions and answers--ﬁnd the legal answers you need in
seconds; Joint Commission survey questions and answers--get
inside guidance from colleagues who have been there; hospital
accreditation standard analysis--learn about the latest Joint
Commission standards as they apply to the emergency
department; and reference materials for emergency department
compliance. The Manual oﬀers practical tools that will help you
and your department comply with emergency department-related
laws, regulations, and accreditation standards. Because of the
Joint Commission's hospital-wide, function-based approach to
evaluating compliance, it's diﬃcult to know speciﬁcally what's
expected of you in the ED. Emergency Department Compliance
Manual includes a concise grid outlining the most recent Joint
Commission standards, which will help you learn understand your
compliance responsibilities. Plus, Emergency Department
Compliance Manual includes sample documentation and forms
that hospitals across the country have used to show compliance
with legal requirements and Joint Commission standards. Previous
Edition: Emergency Department Compliance Manual, 2017
Edition, ISBN: 9781454886693
Emergency Department Edition Physician Relations Manager
(Prm) Acute Care Training ManualFrom the Inside Out
Get a solid foundation in cardiovascular and pulmonary
physiology and rehabilitation! Cardiovascular and Pulmonary
Physical Therapy: Evidence and Practice, 6th Edition provides a
balanced and holistic approach to the full spectrum of
cardiopulmonary physical therapy. From assessment to
interventions, this book guides you through the management of
patients with acute and chronic conditions, those in intensive care
units, and of special populations such as children and the elderly.
Case studies demonstrate evidence-based practice, and scientiﬁc
research enhances your clinical decision making. Now including
an enhanced eBook version, this text details the latest best
practices to help you achieve the best physical therapy outcomes.
Coverage of evidence-based practice includes the latest research
from leading top-tier journals to support physical therapist clinical
reasoning and decision making. Realistic scenarios and case
examples show the application of concepts to evidence-based
practice. Holistic approach supports treating the whole person
rather than just the symptoms of a disease or disorder, covering
medical, physiological, psychological, psychosocial, therapeutic,
practical, and methodological aspects. Full-color photos and
illustrations enhance your understanding of the book's concepts,
ideas, and management considerations. Emphasis on the
terminology and guidelines of the APTA's Guide to Physical
Therapist Practice keeps the book consistent with the practice
standards in physical therapy, including the International
Classiﬁcation of Functioning, Disability and Health. Primary and
secondary cardiovascular and pulmonary conditions are
emphasized, along with their co-existence. Multimorbidity focus is
used rather than a single-disease framework, with attention to
implications for assessment, management, and evaluation.
Integrated approach to oxygen transport demonstrates how the
cardiovascular and pulmonary systems function interdependently
to support all organ systems. Key terms and review questions in
each chapter focus your learning on important concepts and
translating these into practice. NEW! Updated content reﬂects the
latest research and clinical practice in the ﬁeld. NEW! Enhanced
eBook version is included with print purchase, which allows you to
access all of the text, ﬁgures, and references from the book on a
variety of devices. NEW! Video clips, interviews with authors and
other experts in their ﬁelds, and more are included. NEW!
Expanded contributions from experts from multiple countries
maximize the validity of content.
Meaningful Use and Beyond Oxford Library of Psychology
Prevent and manage wounds with this expert, all-inclusive
resource! Acute & Chronic Wounds: Current Management
Concepts, 5th Edition provides the latest diagnostic and
treatment guidelines to help you provide quality care for patients
with wounds. This textbook presents an interprofessional
approach to maintaining skin integrity and managing the
numerous types of skin damage including topics that range from
the physiology of wound healing, general principles of wound
management, vulnerable patient populations, management of
percutaneous tubes, and speciﬁc care instructions to program
development. Written by respected nursing educators Ruth

Bryant and Denise Nix, this bestselling reference also provides
excellent preparation for all wound certiﬁcation exams. A
comprehensive approach to the care of patients with acute and
chronic wounds guides students and health care providers to
design, deliver and evaluate quality skin and wound care in a
systematic fashion; the comprehensive approach includes the
latest advances in diagnosis, diﬀerentiation of wound types,
nutrition, prevention, treatment, and pharmacology. Selfassessment questions and answers in each chapter help you
assess your knowledge and prepare for all wound certiﬁcation
exams. Checklists oﬀer a concise, easy-to-read summary of the
steps needed to achieve the best patient care outcomes. Risk
assessment scales help in determining a patient's risk for
developing a wound, and wound classiﬁcation tools identify the
proper terminology to be used in documentation. Learning
objectives at the beginning of each chapter focus your study on
the most important content. Principles for practice development
boost outcomes and productivity in agencies and institutions,
home care, acute care, long-term care, and long-term acute care
settings. NEW coverage includes the latest guidelines from
WOCN, AAWC, NPUAP, EPUAP, and PPPIA, and the American
College of Physicians. New sections cover the prevention and
management of bioﬁlm, the new skin tear classiﬁcation system,
MASD and MARCI, CTP terminology and classiﬁcation scheme, and
integration of the Health Belief Model. NEW! Additional full-color
photographs show the diﬀerential diagnosis of types of skin
damage, management of ﬁstulas, and NPWT procedures. NEW!
Clinical Consult features help in applying concepts to clinical
practice, showing students and health care professionals how to
assess, manage, and document real-life patient and staﬀ
encounters using the ADPIE framework. NEW two-color
illustrations and design make the book more visually appealing.
Primary Care and Emergency Department Scribe Edition
Elsevier Health Sciences
The deﬁnitive endodontics reference, Cohen’s Pathways of the
Pulp is known for its comprehensive coverage of leading-edge
information, materials, and techniques. It examines all aspects of
endodontic care, from preparing the clinician and patient for
endodontic treatment to the role the endodontist can play in the
treatment of traumatic injuries and to the procedures used in the
treatment of pediatric and older patients. Not only does
Hargreaves and Cohen’s 10th edition add ﬁve chapters on hot
new topics, it also includes online access! As an Expert Consult
title, Cohen’s Pathways of the Pulp lets you search the entire
contents of the book on your computer, and includes ﬁve online
chapters not available in the printed text, plus videos, a
searchable image collection, and more. For evidence-based
endodontics research and treatment, this is your one-stop
resource!
Fundamentals of Nursing E-Book Research & Education Assoc.
With an emphasis on preparing and ﬁling claims electronically,
Health Insurance Today, 4th Edition features completely updated
content on ICD-10 coding, ARRA, HI-TECH, Version 5010,
electronic health records, the Health Insurance Reform Act, and
more. The friendly writing style and clear learning objectives help
you understand and retain important information, with review
questions and activities that encourage critical thinking and
practical application of key concepts. Clear, attainable learning
objectives help you focus on the most important information.
What Did You Learn? review questions allow you to ensure you
understand the material already presented before moving on to
the next section. Direct, conversational writing style makes
reading fun and concepts easier to understand. Imagine This!
scenarios help you understand how information in the book
applies to real-life situations. Stop and Think exercises challenge
you to use your critical thinking skills to solve a problem or
answer a question. HIPAA Tips emphasize the importance of
privacy and following government rules and regulations. Chapter
summaries relate to learning objectives, provide a thorough
review of key content, and allow you to quickly ﬁnd information
for further review. Key coverage of new topics includes medical
identity theft and prevention, National Quality Forum (NQF)
patient safety measures, ACSX12 Version 5010 HIPAA transaction
standards, EMS rule on mandatory electronic claims submission,
and standards and implementation speciﬁcations for electronic
health record technology. Increased emphasis on producing and
submitting claims electronically gives you an edge in today’s
competitive job market. UPDATED! Additional ICD-10 coding
content prepares you for the upcoming switch to the new coding
system. NEW! Content on ARRA, HI-TECH, and the Health
Insurance Reform Act ensures you are familiar with the latest
health care legislation and how it impacts what you do on the job.
Health Care Staﬃng Services Certiﬁcation Manual Jones & Bartlett

Publishers
"Fourth Edition revised to meet current ILCOR guidelines, scope of
practice, educational standards, and other pertinent medical and
science recommendations. Additional content on COVID-19 and
new content on soft skills have been added"-Pharmacy Management, Leadership, Marketing, and Finance
(Book Only) Quickstudy Reference Guides
The Institute of Medicine study Crossing the Quality Chasm (2001)
recommended that an interdisciplinary summit be held to further
reform of health professions education in order to enhance quality
and patient safety. Health Professions Education: A Bridge to
Quality is the follow up to that summit, held in June 2002, where
150 participants across disciplines and occupations developed
ideas about how to integrate a core set of competencies into
health professions education. These core competencies include
patient-centered care, interdisciplinary teams, evidence-based
practice, quality improvement, and informatics. This book
recommends a mix of approaches to health education
improvement, including those related to oversight processes, the
training environment, research, public reporting, and leadership.
Educators, administrators, and health professionals can use this
book to help achieve an approach to education that better
prepares clinicians to meet both the needs of patients and the
requirements of a changing health care system.
From the Inside Out Elsevier Health Sciences
The ideal resource for states needing to transition practicing EMTIntermediates to the new AEMT level, Advanced Emergency
Medical Technician Transition Manual bridges the gap between
the knowledge and skills based on the 1985 National Standard
Curriculum and those in the 2009 National EMS Education
Standards. Advanced Emergency Medical Technician Transition
Manual oﬀers focused discussions on critical knowledge areas and
new skills. Each chapter opens with a summary of what EMTs
should already know about the topic as well as a brief overview of
the content that is new or addressed in greater depth in the
National EMS Education Standards. Case studies at the end of
each chapter help students test their critical-thinking skills and
gauge comprehension. This concise program can be used for
continuing education or bridge courses to the National EMS
Education Standards. Listen to a Podcast with AEMT Transition
Manual author Rhonda Beck to learn more about this training
program! Listen now: http:
//d2jw81rkebrcvk.cloudfront.net/assets.multimedia/audio/Beck_AE
MT.mp3.
Advanced Emergency Care and Transportation of the Sick and
Injured Jones & Bartlett Publishers
The authors of the best-selling Ultimate Scribe Handbook series
now oﬀer a condensed, revised handbook for mastering the
medical note in a variety of medical settings. Just updated in
2020, this series of handbooks is designed to prepare the
potential scribe or other documentation assistant for a new
position with conﬁdence! Our team has over a decade of realworld experience training scribes with this handbook and the
associated online training course at
www.medicalscribetraining.net. The online course includes
lectures, videos, quizzes and hand-graded practice notes to
complete the medical documentation learning experience.Medical
Note Mastery sets a new bar with training written by veteran
scribes and a real ER physician certiﬁed in medical
documentation. While directed for scribes, the content can beneﬁt
medical/nursing assistants or medical students learning to write
the medical note. Topics covered include: the Medical Scribe Role,
HIPAA and Patient Privacy, Medical Terminology, Basic Anatomy,
the Physical Exam, the Clinical Course, the Assessment and Plan,
Common Clinical Conditions in the ED and Primary Care, Billing &
Reimbursement, and Summary.
Sheehy’s Manual of Emergency Care - E-Book National Academies
Press
It’s your complete guide to nursing — from basic concepts to
essential skills! Fundamentals of Nursing, 9th Edition prepares
you to succeed as a nurse by providing a solid foundation in
critical thinking, evidence-based practice, nursing theory, and
safe clinical care in all settings. With illustrated, step-by-step
guidelines, this book makes it easy to learn important skills and
procedures. Care plans are presented within a nursing process
framework, and case studies show how to apply concepts to
nursing practice. From an expert author team led by Patricia
Potter and Anne Griﬃn Perry, this bestselling nursing textbook
helps you develop the understanding and clinical reasoning you
need to provide excellent patient care. 51 skills demonstrations
provide illustrated, step-by-step instructions for safe nursing care
— and include rationales for each step. 29 procedural guidelines
provide streamlined, step-by-step instructions for performing
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basic skills. UNIQUE! Critical Thinking Models in each clinical
chapter show how to apply the nursing process and critical
thinking to achieve successful clinical outcomes. Evidence-Based
Practice chapter shows how nursing research helps in determining
best practices. UNIQUE! Caring for the Cancer Survivor chapter
prepares nurses to care for cancer patients who may still face
physical and emotional issues. Case studies include unique
clinical application questions and exercises, allowing you to
practice using care plans and concept maps. The 5-step nursing
process provides a consistent framework for care, and is
demonstrated in more than 20 care plans. 15 review questions in
every chapter test your retention of key concepts, with answers
available in the book and on the Evolve companion website.
Practical study tools on Evolve include video clips of skills, skills
checklists, printable key points, a ﬂuid & electrolytes tutorial, a
concept map creator, an audio glossary, and more. UNIQUE!
Clear, streamlined writing style makes complex material more
approachable. More than 20 concept maps show care planning for
clients with multiple nursing diagnoses. Key points and key terms
in each chapter summarize important content for more eﬃcient
review and study. Unexpected Outcomes and Related
Interventions for each skill alert you to potential problems and
appropriate nursing actions. Delegation coverage clariﬁes which
tasks can and cannot be delegated. A glossary provides quick
access to deﬁnitions for all key terms.
Advanced Emergency Medical Technician Transition Manual Jones
& Bartlett Publishers
In the realm of health care, privacy protections are needed to
preserve patients' dignity and prevent possible harms. Ten years
ago, to address these concerns as well as set guidelines for
ethical health research, Congress called for a set of federal
standards now known as the HIPAA Privacy Rule. In its 2009
report, Beyond the HIPAA Privacy Rule: Enhancing Privacy,
Improving Health Through Research, the Institute of Medicine's
Committee on Health Research and the Privacy of Health
Information concludes that the HIPAA Privacy Rule does not
protect privacy as well as it should, and that it impedes important
health research.
Emergency Care and Transportation of the Sick and Injured
Elsevier Health Sciences
Ensure you have the skills to eﬀectively communicate with
patients and other healthcare professionals! With its easy-to-read
style, Eﬀective Communication for Health Professionals, 2nd
edition, is loaded with useful tips and exercises to help you learn
the universal (and necessary) practice of communication. This
full-color second edition reﬂects current therapeutic techniques,
including Communication Guidelines feature boxes, Words at
Work dialogue boxes, added case studies, and all-new content
exploring the most current communication tools in the modern
health care setting. In addition, interactive exercises on the
Evolve companion website encourages you to practice
therapeutic communication techniques in real-life situations.
UNIQUE! Interactive activities on accompanying Evolve site
include a variety of application exercises such as scenarios with
voice mail messages and patient/caregiver interviews. Easy-toread style provides practical information, hints, and tips. Test
Your Communication IQ boxes provide you with a short selfassessment test at the beginning of each chapter. Spotlight on
Success boxes provide you with useful, practical tips for
improving workplace habits and communication. Expanding
Critical Thinking boxes provide actual case examples and
activities with useful tips to help you apply what you’ve learned to
practice. Legal Eagle boxes provide useful tips that focus on
honesty, as well as ethical and legal communication between
patients and healthcare workers. End-of-chapter questions and
exercises help you to use knowledge learned from topics
presented in the chapter. NEW! Chapter devoted to cross-cultural
communication promotes understanding of care in a diverse
workplace NEW! Chapter on diseases and disorders discusses
communication with patients experiencing speciﬁc physical and
mental illnesses and disorders. NEW and UNIQUE! Words at Work
dialogue boxes demonstrate actual conversations between
healthcare workers and clients. UPDATED! Content reﬂects the
most current communication tools for the modern healthcare
setting. NEW! Full-color design and art program promote
engagement. NEW and UNIQUE! Communication Guidelines boxes
direct you to best practices for the eﬀective exchange of
information. NEW! Additional Taking the Chapter to Work case
studies demonstrate real-life communication pitfalls and
successes.
Clinical & Administrative Procedures Joint Commission Resources
This training manual was created to help physician relations
managers, Physician liaisons, and any sales professional learn he
basic and intermediate skills necessary for work within an acute
and post acute care hospital setting. Healthcare has changed
dramatically over the years and it is more important then ever to
quickly and eﬃciently get new sales professionals up to speed on
the necessary skills to get out in the ﬁeld and develop necessary
relationships for the hospitals. Since time is always something
lacking in training new hires and getting them out in the ﬁeld, this
manual will assist with the skills necessary to not only get out and
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start building relationships but can be used whenever the liaison
needs something to fall back on while learning the new position.
Principles and Practice of Radiation Therapy - E-Book Traﬀord
Publishing
REA’s EMT Crash CourseEverything you need for the exam – in a
fast review format!EMT Crash Course is perfect for any
prospective Emergency Medical Technician who wants a quick
refresher before taking the NREMT Certiﬁcation Exam. Targeted,
Focused Review – Study Only What You Need to Know Written by
an EMS Program Director and NREMT paramedic with ﬁrst-hand
experience and classroom instruction, our targeted review
chapters in outline style cover all the oﬃcial test categories found
on the EMT exam: airway and breathing, cardiology, medical,
obstetrics and pediatrics, and trauma. The author explains the
structure of the exam and shows you how to answer questions
quickly and correctly.Expert Test-taking Strategies Our author
explains the structure of the NREMT Certiﬁcation Exam, so you
know what to expect on test day. He also shares question-level
strategies and shows you the best way to answer questions. By
following our expert tips and advice, you can score higher on the
exam. Must-know Key Terms Knowing the right medical
terminology can make a real diﬀerence in your test score. That’s
why we give you a glossary of more than 400 EMT terms you
need to know before you take your exam.Take REA’s Online
Practice Exam After studying, go online and test what you’ve
learned. Our practice exam features timed testing, diagnostic
feedback, detailed answers, and automatic scoring. The exam is
balanced to include every topic and type of question found on the
actual EMT exam, so you know you’re studying the smart way.No
matter how or when you prepare for the EMT exam, REA’s EMT
Crash Course will show you how to study eﬃciently and
strategically, so you can get a great score.
A Quickstudy Laminated Reference Guide Jones & Bartlett
Learning
The all-new Fourth Edition of Advanced Emergency Care and
Transportation of the Sick and Injured combines comprehensive
content with an unparalleled suite of digital resources to fully
empower AEMT students and educators.
Medical Note Mastery Independently Published
Yoost and Crawford’s Fundamentals of Nursing is back for a
second-edition encore! The text that made its name by focusing
on simple language and active learning continues its focus on
helping you truly understand, apply, and retain important nursing
information and concepts. Using a warm and conversational style,
this new second edition guides you towards a basic understanding
of the nursing profession and then logically progresses through
the nursing process and into the safe and systematic methods of
applying care. Each chapter features realistic and complex case
studies and critical thinking exercises woven throughout the
content to help you continually apply what you've learned to
actual patient care. A conceptual care mapping approach —
created by Yoost and Crawford themselves — further your ability
to make clinical judgments and synthesize knowledge as you
develop plans of care after analyzing and clustering related
patient assessment data. All of this paired with a wealth of
student-friendly learning features and clinically-focused content
oﬀers up a fundamentally diﬀerent — and eﬀective — way for you
to easily master the fundamentals of nursing. UNIQUE! Warm,
friendly writing style slows down the pace of information to give
readers time to critically think and master all fundamental
concepts and skills. UNIQUE! Building block approach groups
topics and concepts together thematically, in the order needed
for readers to build their knowledge. UNIQUE! Objective-driven
approach presents clearly deﬁned, numbered objectives that
coordinate with all content and then wrap up with Objective
Summaries. UNIQUE! Active learning activities are incorporated
throughout every chapter to help readers learn to apply chapter
content to broader nursing concepts and realistic patient
scenarios. UNIQUE! Conceptual care mapping is taught and used
throughout the text in conjunction with the Conceptual Care Map
Creator. UNIQUE! Emphasis on QSEN reinforces the Quality and
Safety Education for Nurses competencies, including: patientcentered care, teamwork and collaboration, evidence-based
practice, quality improvement, safety, and informatics. Special
feature boxes cover the areas of: diversity consideration,
evidence-based practice, informatics, patient education, healthy
literacy, health assessment questions, interprofessional
collaboration and delegation, ethical and legal practice, home
care considerations, safe practice alerts, QSEN, critical thinking
exercises, and nursing care guidelines. NEW! Interprofessional
collaboration and delegation content appears throughout the text
along with new IPE activities that are integrated into the Evolve
resources. NEW & UNIQUE! Review and exam questions tied to
learning objectives use a building-block style approach that starts
at lower Bloom’s taxonomy levels in early chapters and builds to
more complex levels as readers acquire more knowledge. NEW!
Emphasis on assignment and delegation covers the diﬀerences
between them and how and when they’re appropriate for an RN.
NEW! Content on complementary therapies has been integrated
throughout the text to reﬂect the changes to the NCLEX exam.
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NEW! Additional information has been added in the areas of
HCAHPS, Health Literacy, Patient Education, Drugs of Abuse, Zika,
Ebola, and more.
Health Insurance Today - E-Book Wolters Kluwer
The ideal resource for states needing to transition practicing EMTBasics to the new EMT level, Emergency Medical Technician
Transition Manual bridges the gap between the knowledge and
skills based on the 1994 National Standard Curriculum and those
in the 2009 National EMS Education Standards. Emergency
Medical Technician Transition Manual oﬀers focused discussions
on critical knowledge areas and new skills. Each chapter opens
with a summary of what EMTs should already know about the
topic as well as a brief overview of the content that is new or
addressed in greater depth in the National EMS Education
Standards. Case studies at the end of each chapter help students
test their critical-thinking skills and gauge comprehension. This
concise program can be used for continuing education or bridge
courses to the National EMS Education Standards.
Emergency Medicine E-Book Elsevier India
Thoroughly revised and featuring a more eﬃcient and
streamlined design, the new 7th edition of Sheehy's trusted
emergency care resource oﬀers complete, up-to-date coverage of
the essentials emergency nurses need to know. Each condition
commonly seen in the emergency setting is thoroughly
addressed, from signs and symptoms, to diagnosis, treatment,
developmental considerations, patient education, and more.
Updated material and easy-to-reference contents make this
resource a must-have for current practice. Comprehensive
content presents thorough discussion of signs and symptoms,
diagnosis, treatment, age/developmental considerations, and
patient/family education for each condition. Authorship from the
Emergency Nurses Association ensures this book contains the
best practices in emergency nursing. Quick-reference format uses
a consistent layout to help you ﬁnd information quickly and easily.
NEW! 2-column format features new Tricks of the Trade boxes to
give you a professional's perspective on common issues in
emergency nursing. NEW! Fully revised content from the ENA and
a broad panel of expert contributors includes up-to-date, practical
information on topics such as critical care in the ED, time
management, the morbidly obese patient, electronic medical
records, disaster nursing, forensic nursing, and workplace
violence.
Beyond the HIPAA Privacy Rule Elsevier Health Sciences
This User’s Guide is intended to support the design,
implementation, analysis, interpretation, and quality evaluation of
registries created to increase understanding of patient outcomes.
For the purposes of this guide, a patient registry is an organized
system that uses observational study methods to collect uniform
data (clinical and other) to evaluate speciﬁed outcomes for a
population deﬁned by a particular disease, condition, or exposure,
and that serves one or more predetermined scientiﬁc, clinical, or
policy purposes. A registry database is a ﬁle (or ﬁles) derived
from the registry. Although registries can serve many purposes,
this guide focuses on registries created for one or more of the
following purposes: to describe the natural history of disease, to
determine clinical eﬀectiveness or cost-eﬀectiveness of health
care products and services, to measure or monitor safety and
harm, and/or to measure quality of care. Registries are classiﬁed
according to how their populations are deﬁned. For example,
product registries include patients who have been exposed to
biopharmaceutical products or medical devices. Health services
registries consist of patients who have had a common procedure,
clinical encounter, or hospitalization. Disease or condition
registries are deﬁned by patients having the same diagnosis, such
as cystic ﬁbrosis or heart failure. The User’s Guide was created by
researchers aﬃliated with AHRQ’s Eﬀective Health Care Program,
particularly those who participated in AHRQ’s DEcIDE (Developing
Evidence to Inform Decisions About Eﬀectiveness) program.
Chapters were subject to multiple internal and external
independent reviews.
Acute and Chronic Wounds - E-Book Elsevier Health Sciences
Ready to take your IT skills to the healthcare industry? This
concise book provides a candid assessment of the US healthcare
system as it ramps up its use of electronic health records (EHRs)
and other forms of IT to comply with the government’s Meaningful
Use requirements. It’s a tremendous opportunity for tens of
thousands of IT professionals, but it’s also a huge challenge: the
program requires a complete makeover of archaic records
systems, workﬂows, and other practices now in place. This book
points out how hospitals and doctors’ oﬃces diﬀer from other
organizations that use IT, and explains what’s necessary to bridge
the gap between clinicians and IT staﬀ. Get an overview of EHRs
and the diﬀerences among medical settings Learn the variety of
ways institutions deal with patients and medical staﬀ, and how
workﬂows vary Discover healthcare’s dependence on paper
records, and the problems involved in migrating them to digital
documents Understand how providers charge for care, and how
they get paid Explore how patients can use EHRs to participate in
their own care Examine healthcare’s most pressing
problem—avoidable errors—and how EHRs can both help and
exacerbate it
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